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EXECUTIVE SUMMARY 
	
The	purpose	of	this	snapshot	project	is	to	review	reference	works	held	by	the	University	of	Queensland	
Library	(UQ	Library).	This	involves	making	recommendations	regarding	their	ongoing	management,	and	to	
provide	a	methodological	framework	for	the	continuous	evaluation	and	strategic	management	of	
reference	works.	It	was	carried	out	over	a	limited	10-day	working	period.	
A	strategic	evidence-based	approach	has	been	devised	to	inform	the	recommendations	for	this	report,	
including:	
• Both	print	and	electronic	formats	were	considered,	though	the	focus	is	on	electronic	
subscriptions.			
• Responses	from	library	staff	at	top	Australian	and	international	universities	indicate	that	most	
libraries	have	an	e-preferred	policy	towards	acquiring	new	reference	works,	supplemented	by	
occasional	print	purchase	where	the	cost	of	electronic	is	prohibitive.	Print	reference	collections	
are	either	shrinking	or	gone,	with	books	transferred	to	general	stacks	where	electronic	is	
available.	There	is	a	slight	trend	away	from	un-borrowable	books.		
• Feedback	from	UQ	Library	staff	with	various	subject	expertise	has	also	been	canvassed.	Their	
observation	is	that	reference	works	are	still	worthwhile,	and	most	librarians	promote	selected	
works	through	information	literacy	workshops	and	LibGuides.	Purchase	decisions	are	driven	
largely	by	faculty	recommendation.	Usage	of	print	reference	can	be	difficult	to	measure,	and	use	
of	electronic	resources	can	be	hampered	by	limitations	to	discoverability	in	UQ	Library	Search.	
Some	staff	remarked	on	the	limitations	of	free	resources	compared	to	the	purchased	titles.		
The	project	has	not	looked	at	which	titles	to	retain	or	discard,	but	at	where	reference	works	sit	in	the	
context	of	collection	development	and	the	impact	of	technology.	If	UQ	Library	follows	the	trend	of	other	
top	universities,	it	will	retain	the	major	reference	works	packages	currently	subscribed,	while	segueing	
print	works	into	the	borrowing	collection.	Another	factor	here	is	competing	demands	in	a	space-hungry	
environment.		
In	some	cases,	the	print	version	of	a	reference	work	is	still	needed,	and	any	decision	to	go	to	e-only	needs	
to	be	weighed	against	any	associated	risk.	For	example,	several	reference	titles	are	required	for	
undergraduate	assessment,	including	at	least	one	title	which	is	required	for	an	open-book	exam.	The	
latter	scenario	means	the	electronic	version	is	not	an	option,	due	to	the	difficulty	of	ensuring	that	
students	are	not	able	to	cheat	on	the	exam	by	going	onto	the	Internet,	or	into	their	own	files.		
Anecdotal	evidence	suggests	that	usage	of	print	reference	works	is	declining,	but,	apart	from	observation	
and	re-shelving	figures,	it	is	difficult	to	quantify	accurately.	A	client	survey	was	not	within	the	parameters	
of	this	project,	but	some	academics	volunteered	information,	which	has	been	factored	into	the	findings.		
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RECOMMENDATIONS 
Recommendations	1,	3	&	27:	Consult	with	faculty,	researchers	and	students	to	identify	which	reference	
works	are	needed,	as	part	of	the	regular	client	consultation	process;	which	disciplines	predominantly	use	
reference	works;	and	which	format	best	fulfils	these	needs.	Be	clear	to	distinguish	‘reference	works’	from	
‘reference	collections’.	
Consult	with	clients	to	ascertain	usage	of	reference	works,	and	information	seeking	behaviour.	
Librarians	within	their	subject	areas	to	continue	to	liaise	with	academic	staff	to	inform	reference	work	
purchasing	decisions,	as	well	as	which	free	online	resources	to	promote	via	LibGuides.	When	updating	
LibGuides,	librarians	to	check	for	new	editions	and	formats	of	reference	works;	investigate	setting	up	
alerts	for	new	reference	titles,	editions	and	formats	via	Alma,	Primo,	databases,	and	vendors.	
Recommendation	2:		Continue	with	the	methodological	approach	and	report	template	of	this	project	in	
future	assessments.	
Recommendations	4	&	18:		Review	individual	titles	with	high	ongoing	costs	and	low	use,	such	as	
Comprehensive	Molecular	Insect	Science.	
Recommendation	5:		Consider	training	for	Library	CSOs	in	use	of	reference	works	to	answer	queries	at	the	
desk	and	via	AskUs.	
Recommendation	6:	Review	selected	individual	encyclopaedias	currently	held	in	Warehouse,	and	
consider	options	for	housing	in	open	shelves	or	alternatives.		
Recommendations	7-24	(summary):		Expand	promotion	of	major	reference	titles	via	LibGuides,	
foregrounding	electronic	works	such	as	Palgrave	Dictionary	of	Economics	Online.	Investigate	
discoverability	in	UQ	Library	Search.	Review	usage	annually,	focusing	on	high	cost,	low	usage	titles.	
Pursue	means	of	obtaining	more	accurate	cost	per	view	data	for	selected	resources,	such	as	Sage	
Reference	Works.			
Recommendation	25:	Investigate	the	viability	of	linking	to	LibGuides	or	UQ	Library	Search	a	note	on	
registering	with	The	National	Library	of	Australia	or	The	State	Library	of	Queensland	for	individual	access	
to	online	resources	provided	by	these	institutions.				
Recommendation	26:	Keep	a	watching	brief	on	UQ	involvement	with	Wikipedia,	and	explore	the	potential	
involvement	of	the	Library	in	training	and	curatorship.	
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1. INTRODUCTION 
Reference	works:	Books	and	other	works	that	contain	useful	facts	and	information	such	as	dictionaries,	
encyclopedias	and	bibliographies	(Hirsch	et	al,	2012).	
The	Internet	is	home	to	a	growing	number	of	open	access	information	resources.	A	recent	study	found	
that	87.5%	of	students	reported	using	Wikipedia.	And	this	is	just	one	resource.	Add	to	this	the	free	
encyclopedias	and	dictionaries,	and	it	begs	the	question:	do	libraries	still	need	reference	works?	
The	inevitable	popularity	of	Wikipedia	and	other	free	encyclopedias	and	dictionaries	means	it	is	no	longer	
an	option	to	rail	against	its	presence.		The	reality	is,	it’s	here,	and	libraries	will	have	to	work	out	how	to	
live	with	the	new	information	environment.			
Additionally,	the	growing	cost	of	online	reference	resources	is	causing	many	academic	libraries	to	
consider	the	value	of	expensive	packages	against	diminishing	use,	as	shrinking	budgets	force	an	
increasingly	pragmatic	approach	to	collection	development.		
The	abundance	of	open	access	resources	on	the	Internet	is	having	an	impact	on	the	information-seeking	
behaviours	of	students,	who	are	now	more	likely	to	Google	for	immediate	answers	than	thumb	their	way	
through	an	encyclopedia	on	the	reference	shelf	in	the	library.		
However,	the	literature	would	suggest	that	students	consult	a	variety	of	sources,	and	the	free	online	
reference	works	represent	only	a	small	part	of	the	information	landscape.	Academic	libraries	need	to	be	
cautious	of	abandoning	traditional	reference	works,	just	as	they	need	to	be	aware	of	the	alternatives	and	
the	changing	usage	patterns	of	students.			
Central	to	UQ	Library’s	mission	statement	is	to	work	in	partnership	with	the	UQ	academic	community	to	
provide	convenient	access	to	quality	information.	If	we	are	to	continue	to	maintain	the	high	standard	
which	our	clients	have	come	to	expect,	the	Library	must	continually	evaluate	its	collections	and	ensure	
that	content	is	delivered	via	the	most	efficient	channels.			
This	project	seeks	to	examine	the	existing	traditional	reference	works	held	by	UQ	Library	along	with	other	
leading	university	libraries	in	light	of	free	online	resources,	and	make	recommendations	based	on	the	
knowledge	gained.	
1.1  PURPOSE 
The	purpose	of	this	project	is	to:	
• Review	reference	works	held	by	UQ	Library.	
• Investigate	the	role	of	open	access	reference	works	in	teaching	and	research	support.		
• Produce	recommendations	to	inform	subscription	renewal	decisions.	
This	report	will	be	submitted	to	the	UQ	Library	Collections	Management	Group	(CMG).	
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1.2  SCOPE 
The	scope	of	the	project	is	outlined	below:	
Includes	 Excludes	
Holdings	&	usage	statistics	of	selected	online	
reference	works	providers	
Statistics	for	print	usage	
Responses	from	Go8	&	international	university	
libraries	
	
Feedback	from	UQ	Library	staff	 Feedback	from	Faculty,	researchers	&	
undergraduate	students	
Subscription	pricing	for	major	titles	 	
	
1.3 ASSUMPTIONS AND CLARIFICATIONS 
The	principal	assumption	is	that	UQ	Library	should	contribute	to	the	provision	of	a	world-class	experience	
for	students,	researchers	and	teaching	staff	by	providing	access	to	core	reference	works	across	all	
disciplines.	This	access	could	be	in	print	or	online,	but	with	a	preference	for	online.		
	
1.4 LIMITATIONS 
The	limitations	outlined	underneath	provide	either	a	rationale	for	decision	making,	or	suggestions	for	
further	exploration	in	other	reviews	with	less	time	constraints.	
The	strength	and	validity	of	the	recommendations	in	this	report	are	not	undermined	by	the	points	listed	
below:	
• This	review	was	conducted	under	time	limits.	Where	possible,	approaches	which	are	advisable	
but	not	undertaken,	have	been	suggested	as	recommendations	for	future	review.	
• Not	all	subscribed	online	reference	works	were	considered.	Data	relating	to	selected	major	
providers	form	the	basis	of	this	review.	
• Not	all	institutions	with	which	UQ	collaborates	with	were	considered.	The	list	of	those	considered	
represents	a	strategic	sample.		
• Not	all	institutions	responded	to	our	enquiry	letter.		
	
The	rationale	and	methods	underpinning	these	points	are	discussed	in	more	detail	throughout	the	report.	
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1.5  CONSULTATION 
In	order	to	provide	a	fair	and	equitable	representation,	a	wide	range	of	stakeholders	within	the	UQ	
Library	was	consulted.	
A	list	of	liaison	areas	has	been	provided	(See:	Appendix	1).	
UQ	Library’s	Faculty	Team	Managers,	and	UQ	Library’s	Manager	of	Resource	Delivery	and	Physical	
Collections	were	directly	approached.		
All	Librarians	and	Library	Client	Service	Officers	(CSOs)	were	contacted	via	email	to	invite	input.	This	
approach	was	moderately	successful,	with	a	good	number	of	responses	from	a	range	of	disciplines	
resulted.	There	was,	however,	little	response	from	CSOs.		
Recommendation	1:		Consult	with	faculty,	researchers	and	students	to	identify	which	reference	works	are	
needed,	as	part	of	the	regular	client	consultation	process,	and	which	format	best	fulfils	these	needs.	Be	
clear	to	distinguish	‘reference	works’	from	‘reference	collections’	
	
1.6  METHODS 
To	undertake	a	review	of	current	reference	work	holdings,	the	following	key	areas	will	be	explored:	
PROFILE OF REFERENCE WORKS AT UQ LIBRARY:  
• What	is	currently	offered?	
• Who	is	using	it?	
• What	is	being	used?	
• How	is	it	being	used?	
• Are	there	any	gaps	between	what	is	provided	and	what	is	required?	
• What	are	the	associated	costs,	and	do	they	represent	value	for	money?	
Tools	 Outcomes	
o Electronic	usage	statistics	
o Consultations	with	Library	stakeholders	
(See:	Appendix	1)	
o Identified	trends	in	usage	
o Identified	trends	in	information	seeking			
behaviour	of	users	of	reference	works	
	
	
ENVIRONMENTAL SCAN: IDENTIFYING GLOBAL TRENDS 
• What	are	other	top	universities	doing	around	the	world?	
o Contact	international	universities	via	a	strategic	sample	to	identify	global	trends	
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• What	does	the	recent	literature	say?	
The	list	of	universities	for	comparison	has	been	derived	from	published	lists	of	the	top	universities	in	the	
world,	and	a	strategic	sample	of	universities	currently	in	high	engagement	collaboration	with	UQ.	
All	universities	identified	are	in	the	top	20	of	at	least	one	league	table	list	-	(six	universities	included):	
o QS	World	rankings:	http://www.topuniversities.com/university-rankings		
o Times	Higher	Education:	https://www.timeshighereducation.com/world-university-rankings	
o Shanghai:	http://www.shanghairanking.com/	)		
UQ	Engagement	data	has	been	obtained	from	the	Partner	Engagement	Framework:	
http://www.mis.admin.uq.edu.au/Content/Dashboards/PartnerEngagementFramework/PEF.swf		
Current	high	level	engagement	UQ	partnerships	and	key	Library	representatives	from	Faculty	and	
Institute	partnerships	have	also	been	included.	
Tools	 Outcomes	
o Email	a	list	of	questions	(Appendix	3)	to	
representatives	from	the	institutions	
included	in	the	strategic	sample		
o Consult	the	library	search	portal	of	
included	institutions	to	ascertain	what	
reference	works	are	used,	and	how	they	
are	made	discoverable	(library	search	
portals,	LibGuides,	spotlights	on	web	
pages)	
o Compiled	and	analysed	results	
o Identified	trends	in	primary	reference	
works	used	
o Established	how	preferred	reference	
works	are	promoted	
	
MAPPING TO THE STRATEGIC PLAN OF THE LIBRARY AND WIDER UNIVERSITY 
Recommendations	will	be	mapped	to	relevant	elements	in	The	University	of	Queensland	Strategic	Plan	
2014-2017,	and	to	The	University	of	Queensland	Library	Strategic	Plan	2013-2017.	
Recommendation	2:		Continue	with	the	methodological	approach	and	report	template	of	this	project	in	
future	assessments.	
	
2. FINDINGS 
2.1  CURRENT MAJOR REFERENCE WORKS COLLECTIONS @ UQ LIBRARY 
Currently,	The	UQ	Library	holds	several	major	reference	works	packages.	The	packages	selected	for	this	
review	are:	Blackwell	Reference	Online	Complete,	Brill	Reference	Online,	Oxford	Reference	Works	Online,	
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Palgrave	Reference	Works,	Sage	Reference	Works,	ScienceDirect	Reference	Works,	Springer	Reference,	
Taylor	&	Francis	online,	Wiley	Reference	Works.	Prices	are	in	Australian	dollars,	calculated	using	the	
Australian	Taxation	Office’s	foreign	income	conversion	calculator,	set	to	the	annual	average	rate	of	
exchange.	Access	can	be	via	perpetual	access	with	no	ongoing	fees,	perpetual	access	with	annual	update	
fees,	or	subscription.		
Blackwell	Reference	Online	Complete	is	a	selective	package,	bought	outright	with	perpetual	access	rights,	
so	there	are	no	ongoing	costs.	As	Blackwell	is	owned	by	Wiley,	any	changes	to	subscriptions	to	Wiley	
could	impact	on	this.		
Brill	Online	reference	works	are	purchased	as	individual	perpetual	titles,	with	annual	update	fees.		
Oxford	Reference	Works	Online	is	a	subscription	based	product.		
Palgrave	Reference	Works	consists	of	selected	titles,	on	a	subscription	basis.	
Sage	Reference	works	is	part	of	Sage	Knowledge.	
ScienceDirect	Reference	Works	are	mostly	outright	purchases.		
Springer	Reference	Works	are	included	with	the	purchase	of	the	Springer	e-book	collection,	with	no	
ongoing	costs.	
Taylor	&	Francis	Reference	Works	are	outright	purchases	on	a	title	by	title	basis,	with	no	ongoing	costs.		
Wiley	Reference	Works	consist	of	outright	purchases,	plus	selective	titles	by	subscription.	
Vendor	usage	statistics	are	COUNTER-compliant,	using	the	number	of	successful	section	requests.	A	
section	request	can	be	a	page	view	or	a	document	download.		
	
OVERVIEW: FEEDBACK FROM UQ LIBRARY STAFF 
Librarians	were	asked	to	provide	feedback	based	on	knowledge	of	their	respective	disciplines.	In	addition,	
Library	managers	for	the	faculty	teams	were	consulted,	along	with	the	Manager,	Resource	Delivery	and	
Physical	Collections.	CSOs	were	also	asked	for	feedback	based	on	their	front-line	experience,	but	there	
was	little	response	to	this.	For	full	questionnaire	response,	see	Appendix	1.	
Most	respondents	stated	that	they	recommend	reference	works	in	information	literacy	classes,	via	
LibGuides,	and	course-specific	private	guides.	In	some	disciplines,	such	as	chemistry	and	medicine,	
reference	works	are	of	high	importance.	Encyclopedia	of	Chemical	Technology	(Kirk	Othmer)	is	important	
to	undergraduate	students	in	chemistry	and	chemical	engineering.	Useful	reference	works	in	medicine	
include:	UpToDate,	Clinical	Key,	Oxford	Medical	Dictionary,	Australian	Medicines	Handbook,	(both	print	
and	online),	Australian	Immunisation	Handbook	(both	print	and	online),	Mims,	Merck	Manual,	eTG	
(therapeutic	guidelines),	Oxford	medical	handbooks,	Access	Medicine,	Australian	Immunisation	Handbook.		
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Academic	recommendation	is	a	key	factor	in	the	selection	and	promotion	of	reference	works.	There	is	a	
lot	of	support	from	the	Business	and	Law	Faculty	for	encyclopedias	and	handbooks.	Prominent	academics	
within	the	Business	School	edit	or	write	for	encyclopedias,	and	it	is	considered	important	that	the	Library	
obtain	copies	of	these	as	part	of	their	outputs	(e.g.	Neal	Ashkanasy’s	request	for	Oxford	Handbook	of	
Leadership	and	Organizations).	
The	Manager	of	the	EAIT/Science	Faculty	(Library)	Teams,	noted:	“Macquarie	Dictionary	Online	keeps	
coming	before	CMG	as	a	resource	UQ	should	subscribe	to.	We	also	provide	Oxford	Online,	and	maybe	we	
need	to	market	availability	of	other	dictionaries	that	are	there	for	students	to	use?”		
Librarians	related	discovery	in	UQ	Library	Search	to	usage	of	reference	works,	but	prominence	of	
reference	works	in	UQ	Library	Search	has	been	found	to	be	uneven.	Some	librarians	recommend	a	note	
on	the	home	page	or	in	LibGuides	with	tips	on	limiting	a	search	to	find	reference	entries.	The	Manager	
questioned	whether	we	should	subscribe	to	resources	which	are	not	discoverable	in	UQ	Library	Search.		
Some	librarians	cited	the	print	format	as	a	barrier	to	the	use	of	reference	works,	and	that	quality	online	
reference	works	must	be	discoverable	via	UQ	Library	Search,	Google,	Google	Scholar,	databases	and	
LibGuides	to	be	effective.				
Print	reference	works	are	needed	for	some	exams,	and	other	(multimedia)	materials	are	in	the	reference	
collection	due	to	license	restrictions.	Print	dictionaries	are	a	useful	resource	for	international	students,	
and	for	students	of	languages.	Some	encyclopaedias,	for	example,	Oxyrhynchus	Papyri	are	held	in	
Warehouse,	whereas	they	should	be	available	in	the	Library.	The	Manager	of	Resource	Delivery	and	
Physical	Collections,	reported:	“Reference	works	are	not	suitable	for	warehousing.	The	Warehouse	does	
not	offer	a	reference	service,	only	a	citation/document	delivery	service.	Unless	a	patron	knows	exactly	
which	volume	and	page	they	are	after	–	they	become	quite	useless.	A	patron	can	request	a	volume	–	this	
works	well	when	each	volume	is	on	a	particular	topic,	but	does	not	work	for	an	A-Z	encyclopedic	set.”	
As	observed	by	Library	staff,	the	trend	is	for	a	decline	in	use	of	dictionaries	and	general	encyclopedias,	
with	demand	remaining	for	subject-specific	reference	works.		
Some	open	access	reference	works	are	considered	to	be	a	poor	substitute	for	purchased	works,	for	
example	ChemSpider.	Others	are	considered	valuable,	like	Internet	Archive,	Oxford	English	Dictionary,	
Real	Academia	Espanola,	Babylon	Online	Translation,	Word	Reference,	Medline	Plus,	and	Medscape.	Some	
medical	students	use	a	dictionary	app	on	a	smartphone,	and	use	Google	and	Wikipedia	for	quick	
reference.		
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MAJOR	ONLINE	REFERENCE	COLLECTIONS	HELD	AT	UQ	LIBRARY	
Collection	 NO	OF	
TITLES	
USAGE	
ACROSS	ALL	
TITLES	(2015)	
USAGE	
ACROSS	
ALL	
TITLES	
(2014)		
USAGE	
ACROSS	
ALL	
TITLES	
(2013)	
NOTES	
Blackwell	
Reference	
Online	
Complete	
448	 13,298	
	
14,243	 10,899	 Perpetual	–	no	
ongoing	access	
fees,	no	sub	–	
however,	as	
Wiley	owns	
Blackwell,	this	
could	change	if	
sub	to	Wiley	
dropped	
Brill	Online	
Reference	
Works	
43	 2,253	 1,167	 N/A	 Perpetual	with	
annual	update	
fees	
Oxford	
Reference	
Works	
302	 58,765	 50,335	 4,1034		 Subscription	
Palgrave	
Reference		
2	 117	 210	 246	 Subscription	-	2	
titles	via	
Palgrave	–	
many	Palgrave	
e	reference	
books	via	other	
platforms,	EBL	
etc.	Merging	
with	Springer	
Sage	
Reference	
Works	
615	 889	 74,816	 N/A	 Query	disparity	
in	numbers	
from	2014	to	
2015	
ScienceDirect	
Reference	
Works	
33	 Overall:	8,318		
Molecular	
Insect	Science:	
3	
10,904	 13,335	 All	are	outright	
purchases	
except:	The	
Comprehensive	
Molecular	
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Insect	Science	–	
(annual	fee)		
Springer	
Reference	
418	 1,711,570	 1,320,368	 11,812		 Perpetual	–	no	
ongoing	fees	
Taylor	and	
Francis	
Reference	
Works	
10	 19	 29	 34	 Outright	
purchase	–	no	
ongoing	fees	
Wiley	Online	
Reference	
Works	
95	 6,401	
	
Ullman’s:	719	
	
Kirk-Othmer:	
1,011	
	
8,490	 5,827	 All	are	outright	
purchases	
except	the	
following	with	
annual	fees:	
Ullmann's	
encyclopedia	of	
industrial	
chemistry	
Kirk-Othmer	
encyclopedia	of	
chemical	
technology	
Table	1:	Usage	of	major	reference	works	held	by	UQ	
	
Recommendation	3:		Consult	with	clients	to	ascertain	usage	of	reference	works,	and	information	seeking	
behaviour	
Recommendation	4:		Review	individual	titles	with	high	ongoing	costs	and	low	use	
Recommendation	5:		Consider	training	for	Library	CSOs	in	use	of	reference	works	to	answer	queries	at	the	
desk	and	via	AskUs	
Recommendation	6:	Review	selected	individual	encyclopaedias	currently	held	in	Warehouse,	and	
consider	options	for	housing	in	open	shelves	or	alternatives			
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BLACKWELL REFERENCE ONLINE  
	
Summary		
• Consists	of	online	encyclopaedias,	companions,	handbooks,	dictionaries	and	guides	from	across	
the	social	sciences	and	humanities.	
• Usage	increased	from	2013	–	2014,	but	declined	slightly	2014	–	2015.	Overall,	however,	usage	
remains	steady.		
• As	titles	are	purchases	outright	with	no	ongoing	costs,	Blackwell’s	represents	value	for	money.		
• Blackwell	reference	titles	are	promoted	in	15	LibGuides.	
• Blackwell	reference	titles	are	held	by	all	international,	and	by	all	Go8,	university	libraries	
surveyed.		
	
Recommendation	7:		Expand	promotion	of	Blackwell	Reference	titles	via	LibGuides	and	investigate	
discoverability	in	UQ	Library	Search	
Recommendation	8:		Review	usage	of	Blackwell	Reference	titles	annually		
 
BRILL REFERENCE ONLINE 
	
Summary		
• Publications	focus	on	the	Humanities	and	Social	Sciences,	International	Law	and	selected	areas	in	
the	Sciences.	
• Usage	has	almost	doubled	since	2014.		
• As	titles	are	purchased	outright	with	a	very	low	ongoing	cost	per	view,	Brill	represents	value	for	
money.		
• Brill	reference	titles	are	promoted	in	three	LibGuides.	
• Brill	reference	titles	are	held	by	all	but	one	international,	and	by	all	Go8,	university	libraries	
surveyed.		
	
Recommendation	9:		Promote	Brill	Reference	across	more	LibGuides	and	investigate	discoverability	in	UQ	
Library	Search	
Recommendation	10:		Review	usage	of	Brill	Reference	titles	annually	
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OXFORD REFERENCE WORKS 
	
Summary		
• The	Oxford	Reference	platform	is	made	up	of	two	collections:	Oxford	Quick	Reference	which	
provides	concise	entries	for	readers	wanting	to	quickly	check	a	fact	or	find	key	information	on	a	
concept,	person,	or	term,	and	Oxford	Reference	Library	which	is	made	up	of	more	specialized	
works	including	Oxford	Companions	and	multi-volume	Oxford	Encyclopaedias.			
• UQ	has	a	subscription	to	Oxford	Reference	works,	at	a	very	low	average	cost	per	view,	so	Oxford	
Reference	represents	value	for	money.		
• Oxford	Reference	titles	are	promoted	in	93	LibGuides.	
• Oxford	Reference	titles	are	held	by	all	of	the	international,	and	by	all	Go8,	university	libraries	
surveyed.		
	
Recommendation	11:	Retain	Oxford	Reference	subscription	and	investigate	discoverability	in	UQ	Library	
Search	
Recommendation	12:	Review	usage	of	Oxford	Reference	titles	annually	
 
PALGRAVE 
Summary		
• UQ	subscribes	to	two	titles	in	the	Palgrave	Reference	collection:	Statesman’s	Yearbook	Online	
and	The	New	Palgrave	Dictionary	of	Economics.			
• With	a	double	digit	average	cost	per	view,	Palgrave	subscribed	content	is	expensive.			
• Many	Palgrave	reference	titles	are	purchased	outright	on	various	platforms,	and	do	not	appear	
on	the	Palgrave	Connect	database.		
• The	New	Palgrave	Dictionary	of	Economics	in	print	form	is	promoted	in	the	Economics	LibGuide.		
• Palgrave	reference	titles	are	held	by	all	but	three	of	the	international,	and	by	all	Go8,	university	
libraries	surveyed.		
	
Recommendation	13:	Promote	Palgrave	Dictionary	of	Economics	online	in	appropriate	LibGuides	and	
investigate	discoverability	in	UQ	Library	Search	
Recommendation	14:	Review	usage	of	Palgrave	online	reference	titles	annually	
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SAGE REFERENCE WORKS 
Summary		
• Extensive	social	science	content.	
• UQ	subscribes	to	615	titles	in	Sage	Reference	Works.				
• We	were	unable	to	estimate	an	accurate	average	cost	per	view,	as	the	Sage	package	includes	
general	eBooks	as	well	as	reference	works;	separate	usage	statistics	for	reference	and	general	
works	are	not	available.				
• Various	Sage	reference	works	are	promoted	in	26	LibGuides.		
• At	least	some	Sage	reference	titles	are	held	by	all	of	the	international,	and	by	all	Go8,	university	
libraries	surveyed.		
	
Recommendation	15:	Promote	Sage	Online	Reference	Works	in	more	LibGuides	and	investigate	
discoverability	in	UQ	Library	Search	
Recommendation	16:	Pursue	means	of	obtaining	more	accurate	cost	per	view	data	on	Sage	Reference	
Works	Online	
 
SCIENCEDIRECT REFERENCE WORKS 
Summary		
• UQ	has	purchased	outright	33	titles	in	ScienceDirect	Reference	Works,	with	one	title	carrying	an	
annual	fee	(Comprehensive	Molecular	Insect	Science).			
• At	a	nil	ongoing	cost,	ScienceDirect	Reference	Works	represent	good	value.	However,	
Comprehensive	Molecular	Insect	Science	works	out	at	an	enormous	cost	per	view	(four	digits).	
• LibGuides	only	promote	ScienceDirect	journals,	with	one	guide	promoting	ScienceDirect	eBooks,	
but	no	library	guides	promote	ScienceDirect	Reference	Works.		
• ScienceDirect	reference	titles	are	held	by	all	of	the	international,	and	by	all	Go8,	university	
libraries	surveyed.		
	
Recommendation	17:	Promote	ScienceDirect	Online	Reference	Works	in	appropriate	LibGuides	and	
investigate	discoverability	in	UQ	Library	Search	
Recommendation	18:	Review	the	usefulness	of	Comprehensive	Molecular	Insect	Science		
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SPRINGER REFERENCE 
Summary		
• UQ	holds	418	titles	in	Springer	Reference.				
• Usage	has	steadily	increased	over	the	past	three	years.	
• Titles	are	purchased	outright,	with	nil	ongoing	access	fees,	so	Springer	Reference	represents	
value	for	money.					
• Various	Springer	reference	works	are	promoted	in	13	LibGuides,	while	Springer	eBooks	in	general	
are	promoted	in	28	LibGuides.		
• At	least	some	Springer	Reference	titles	are	held	by	all	of	the	international,	and	by	all	Go8,	
university	libraries	surveyed.		
	
Recommendation	19:	Promote	Springer	Online	Reference	Works	in	more	LibGuides	and	investigate	
discoverability	in	UQ	Library	Search	
Recommendation	20:		Review	usage	of	Springer	Online	Reference	titles	annually	
 
TAYLOR & FRANCIS REFERENCE 
Summary		
• UQ	holds	10	titles	in	Taylor	&	Francis	Reference.				
• Usage	has	been	dropping	over	the	past	three	years.	
• Titles	are	purchased	outright,	with	nil	ongoing	access	fees,	so	Taylor	&	Francis	represents	value	
for	money.					
• Taylor	&	Francis	journals	are	promoted	in	five	LibGuides,	but	Taylor	&	Francis	Reference	Works	
are	not	promoted	in	any	LibGuide.			
• At	least	some	Taylor	&	Francis	reference	titles	are	held	by	all	of	the	international,	and	by	all	Go8,	
university	libraries	surveyed.		
	
Recommendation	21:	Promote	Taylor	&	Francis	Online	Reference	Works	in	more	LibGuides	and	
investigate	discoverability	in	UQ	Library	Search	
Recommendation	22:		Review	usage	of	Taylor	&	Francis	Online	Reference	titles	annually	
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WILEY REFERENCE WORKS 
Summary		
• UQ	holds	95	titles	in	Wiley	Reference	Works.				
• Usage	has	been	steady	over	the	past	three	years.	
• Titles	are	purchased	outright,	with	nil	ongoing	access	fees,	with	the	exception	of	Ullmann's	
Encyclopedia	of	Industrial	Chemistry	(double	digit	cost	per	view)	and	Kirk-Othmer	Encyclopedia	of	
Chemical	Technology	(single	digit	cost	per	view).					
• Wiley	journals	and	eBooks	in	general	are	promoted	in	23	LibGuides,	but	Wiley	Reference	Works	
are	only	promoted	in	seven	LibGuides.			
• At	least	some	Wiley	reference	titles	are	held	by	all	of	the	international,	and	by	all	Go8,	university	
libraries	surveyed.		
	
Recommendation	23:	Promote	Wiley	online	reference	works	in	more	LibGuides	and	investigate	
discoverability	in	UQ	Library	Search	
Recommendation	24:		Review	usage	of	Wiley	Online	Reference	titles	annually	
 
2.2 ENVIRONMENTAL SCAN 
The	environmental	scan	for	this	project	involved	contacting	the	relevant	staff	from	strategically	selected	
university	libraries	to	pinpoint	current	global	trends	and	compare	approaches	to	references	works	with	
the	approach	taken	by	UQ	Library.		
GO8 UNIVERSITIES 
	
The	feedback	from,	and	analysis	of,	the	collections	of	the	seven	Go8	university	libraries	contacted	
suggests	that	UQ	is	providing	access	to	appropriate	reference	works	at	a	comparable	level,	and	via	
comparable	formats,	with	respect	to	other	Go8	university	libraries:	
• All	provide	the	major	reference	works	focussed	on	in	this	project:	Blackwell	Reference	Online	
Complete,	Brill	Reference	Online,	Oxford	Reference	Works	Online,	Palgrave	Reference	Works,	Sage	
Reference	Works,	ScienceDirect	Reference	Works,	Springer	Reference,	Taylor	&	Francis	Online,	
Wiley	Reference	Works.		
• Two	university	libraries	have	integrated	reference	works	into	the	general	collection	i.e.,	there	is	
no	longer	a	reference	collection	physically	separate	from	the	general	collection,	unavailable	for	
borrowing.		
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• As	far	as	we	can	determine,	all	university	libraries	practice	an	e-preferred	policy.	
• As	far	as	we	can	determine,	all	university	libraries	practice	a	policy	of	not	cataloguing	free	online	
resources.	However,	it	should	be	noted	that	all	university	libraries	have	made	exceptions	to	this	
rule.		
• Six	of	the	Go8	libraries	subscribe	to	the	Macquarie	Dictionary	Online	(UQ	and	ANU	didn’t	
subscribe).	A	scan	of	the	UQ	website	reveals	that	the	Macquarie	Dictionary	is	specifically	cited	as	
the	recommended	dictionary,	especially	for	international	students.	See	Appendix	5	for	details	of	
access	via	Trove.	Individuals	can	register	for	a	free	membership	via	national	and	state	libraries.		
	
• Recommendation	25:	Investigate	the	viability	of	linking	to	LibGuides	or	to	UQ	Library	Search	a	
note	on	registering	with	The	National	Library	of	Australia	or	The	State	Library	of	Queensland	for	
individual	access	to	online	resources	provided	by	these	institutions.				
	
	
Table	2:	Holdings	of	major	reference	works	by	Go8	university	libraries	
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INTERNATIONAL UNIVERSITIES 
Summary:	
• Six	international	universities	were	included	in	the	strategic	sample.		
• Whilst	only	two	universities	responded	with	additional	information,	sufficient	data	could	be	
gleaned	from	library	catalogues	and	LibGuide	perusal	to	gain	an	accurate	picture.		
• The	main	reference	works	packages	held	(every	library	surveyed	had	at	least	some	titles	or	the	
full	collection)	are	Blackwell	Reference	Online,	Oxford	Reference	Works,	Sage	Reference	Works,	
ScienceDirect	Reference	Works,	Springer	Reference,	Taylor	&	Francis	Reference	Works	and	Wiley	
Reference	Works.		
	
	Six	institutions	were	approached,	and	responses	were	received	from	two	institutions:		
• University	College	London				
• University	of	Pennsylvania.			
There	were	two	tiers	of	review:	
1. Searching	each	university	library	catalogue,	and	browsing	a	sample	of	each	university	library’s	
LibGuides	
2. An	email	was	sent	to	each	university	library,	with	a	series	of	questions	about	reference	works,	
and	a	request	to	share	experience	and	knowledge.	
	
Summary	of	feedback	from	international	universities	
Most	libraries	do	not	conduct	a	regular	review	of	reference	works.	Rather,	they	take	a	reactive	approach,	
acquiring	new	reference	works	as	part	of	general	collection	development,	and	in	response	to	academic	
and	student	requests.		
Print	reference	collections	are	generally	shrinking,	if	not	disappearing	completely.	Contributing	factors	
include	availability	of	eBooks	and	repurposing	of	physical	spaces.		
The	role	of	the	reference	librarian	in	this	context	is	changing,	and	much	of	the	skill	set	involved	in	ready	
reference	service	has	been	transferred,	in	the	case	of	the	UQ	model,	to	the	CSOs.	
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Table	3:	Holdings	of	major	reference	works	by	selected	international	university	libraries	
	
	
	
Table	4:	Open	access	and	paid	resources	promoted	by	University	College	London	Library	
	
	
Table	5:	Open	access	and	paid	resources	promoted	by	University	of	Pennsylvania	Library	
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Table	6:	Open	access	and	paid	resources	promoted	by	University	of	California	–	San	Francisco	Library	
From	LibGuide:	Wikipedia	is	the	most	widely	used	online	medical	resource.	Most	all	health	sciences	
students,	faculty,	and	staff	all	use	it	for	background	information.	UCSF	has	had	a	4th	year	Medical	School	
elective	for	3	years.	The	class	will	in	its	5th	edition	as	of	February,	2016.	The	UCSF	School	of	Pharmacy	also	
has	a	class	wide	Wikipedia	editing	assignment	which	will	enter	its	3rd	year	in	2016.	
Wikipedia	has	the	potential	to	improve	healthcare	knowledge	worldwide	through	the	work	of	the	
WikiMedia	Foundation,	the	Wikipedia	Zero	initiative	and	Translators	Without	Borders.	
What	better	way	for	a	UCSF	student	to	have	local	and	global	impact	while	learning	about	the	world	of	
Wikipedia!	http://guides.ucsf.edu/wikipedia		
	
Table	7:	Open	access	and	paid	resources	promoted	by	University	of	Washington	Library	
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Table	8:	Open	access	and	paid	resources	promoted	by	University	of	Toronto	Library	
	
Table	9:	Open	access	and	paid	resources	promoted	by	Imperial	College	London	Library	
	
Recommendation	26:	Keep	a	watching	brief	on	UQ	involvement	with	Wikipedia,	and	explore	the	potential	
involvement	of	the	Library	in	training	and	curatorship.	
 
SUGGESTED RESPONSIVENESS MODEL  
	
The	responses	gathered	from	the	selected	institutions	highlighted	differing	themes	of	approach	by	
libraries	towards	reference	works,	which	perhaps	can	be	applied	to	a	wider	framework.	
The	following	Responsiveness	Style	Matrix	has	been	created	to	describe	the	themes	of	approach.	This	
suggested	model	could	be	developed	further.	
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Adhoc	Reactive:		 Waiting	for	requests	from	clients	and	acting	as	they	arise	
Adhoc	Proactive:		 Scanning	the	environment	and	sampling	new	resources	as	heard	about,	ready	for	
client	requests,	but	not	initiating	without	requests.	Undertaken	at	irregular	
intervals	in	an	adhoc	fashion	
Strategically	Reactive:		 Monitoring	usage,	identifying	patterns	of	usage	from	clients,	responding	when	
trends	of	increasingly	popular	resources	are	noticed	–	internally	amongst	UQ	
clients,	or	externally	amongst	comparable	universities.	Undertaken	in	a	
coordinated,	regular,	continuous	pattern	
Strategically	Proactive:		 Identifying	emerging	technologies	independent	of	users	–	actively	trialling	new	
products	–	focus	groups,	online	trials	–	mapping	to	gaps	in	products/user	needs.	
The	UQ	Library	moves	between	the	Adhoc	Reactive	model	and	the	Strategic	Reactive	model.	For	example,	
when	making	collection	development	decisions,	while	relying	on	suggestions	and	requests	from	academic	
staff	and	students,	librarians	are	also	keeping	abreast	of	new	publications	and	technologies	to	deliver	
content.	A	librarian	may	make	the	relevant	academic	aware	of	new	resources	in	a	particular	discipline,	
and	rely	on	a	positive	response	from	the	academic	before	purchasing.	Or	the	librarian	may	monitor	
developments	with	the	new	resource,	ready	to	act	if	demand	becomes	apparent.		
This	project	encourages	UQL	towards	formalising	a	professional	practice	of	Strategic	Proactivity,	and	
provides	a	framework	on	which	to	build	a	systematic	approach	to	reference	works	management.		
Adhoc
Reactive
Strategic 
Reactive
Adhoc
Proactive
Strategic 
Proactive
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In	the	current	strained	academic	economic	climate,	the	Strategic	Reactive	model	can	appear	more	
appealing	than	the	Strategic	Proactive	model,	because,	while	a	proactive	approach	can	mean	being	
prepared	and	already	having	resources	in	place	when	the	demand	arises,	it	carries	with	it	the	risk	of	
investing	funds	in	a	resource	which	ends	up	being	unused.	With	the	best	predictive	information	on	what	
resources	will	be	needed	by	future	students,	we	may	still	be	making	little	more	than	an	educated	guess.	
In	these	economic	times,	“just	in	time”	might	be	a	better	policy	than	“just	in	case.”		
The	Strategic	Reactive	model	is	client-driven,	rather	than	library-driven,	which	is	in	keeping	with	the	
University	of	Queensland	Library’s	Strategic	Plan	2013-2017	undertaking	to	“Maximise	the	Library’s	value	
by	understanding	and	meeting	user	needs.”		
Recommendation	27:	Librarians	within	their	subject	areas	to	continue	to	liaise	with	academic	staff	to	
inform	reference	work	purchasing	decisions,	as	well	as	which	free	online	resources	to	promote	via	
LibGuides.	When	updating	LibGuides,	librarians	to	check	for	new	editions	and	formats	of	reference	works;	
investigate	setting	up	alerts	for	new	reference	titles,	editions	and	formats	via	Alma,	Primo,	databases,	and	
vendors.	
2.3 STRATEGIC PLANS 
		
In	the	University	of	Queensland	Strategic	Plan	2014-2017(8),	the	President	and	VC,	Prof	Peter	Høj,	
nominates	six	foundations	for	UQ’s	future	success.		Three	of	these	can	be	mapped	to	the	
recommendations	of	this	report:	
1. Research	–	high	in	quality,	integrity	and	impact	
a. Ensuring	that	we	provide	access	to	the	best	information	resources	to	staff	and	students.		
b. Recommending	that	we	continue	to	subscribe	to	the	major	reference	works	packages,	
which	are	heavily	used.		
2. Global	connectedness	
a. Ensuring	reference	content	is	readily	discoverable	via	UQ	Library	Search,	the	database	
gateway	and	LibGuides.	
b. Undertaking	the	environmental	scan	which	informs	the	Library	of	current	trends	and	
practices	in	strategically	selected	university	libraries.	
3. Set	of	systems,	approaches	and	structures	that	maximise	resources	available	to	the	academic	
purpose	
a. Preparing	this	report,	which	forms	a	foundation	for	future	assessment	of	reference	works	
collections.	
b. Establishing	a	Strategically	Proactive	practice	model	of	reviewing	reference	works	
collections,	by	liaison	librarians.	
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By	establishing	a	client-centred	approach	to	evaluating	and	acquiring	reference	works,	we	support	UQ’s	
Learning	commitment	to	provide	high	quality	open	access	and	other	learning	resources	for	students	(p.	
7).	
By	providing	access	to	a	world-class	reference	collection,	we	support	UQ	in	its	Discovery	commitment	to	
attract	and	retain	the	best	researchers	from	all	over	the	world	(p.	10).	
By	collecting	reference	works	to	which	UQ	researchers	are	contributors,	we	support	UQ	in	its	Discovery	
commitment	to	improve	how	we	promote	our	research	excellence,	especially	to	the	external	community	
(p.	10).	
The	University	of	Queensland	Library	Strategic	Plan	2013-2017	identifies	five	strategic	priorities.	Two	of	
these	can	be	mapped	to	the	recommendations	of	this	report:	
1.	User	experience	–		Ensure	users	can	access	the	highest	quality	resources	to	support	learning,	discovery	
and	engagement.		
1. Anticipate	and	meet	user	needs		
a. Continuing	to	evaluate	the	Library’s	reference	works	collection	in	a	Strategically	Proactive	
manner	(via	liaison	librarians)	
b. Recommending	extending	the	evaluation	to	include	surveys	of	academic	staff	and	
students	
c. Recommending,	devising	and	implementing	ways	of	measuring	reference	usage.	
2.	Content,	tools	and	services-	provide	high-quality	services	and	resources	in	formats	and	delivery	modes	
that	best	meet	our	users’	needs.	
2. Maximise	the	use	and	impact	of	UQ’s	unique	collections	and	capabilities.	
a. Develop	an	understanding	of	information	seeking	behaviour	in	order	to	better	position	
reference	works	for	greater	discoverability.		
b. Seek	out	innovative	technology	for	the	delivery	of	electronic	reference	content.		
2.4 RISK MANAGEMENT 
In	the	case	of	withdrawal	of	little-used	print	or	electronic	reference	works,	risk	management	
considerations:	
• Library	reputation	
o Title	held	by	other	Go8s		
o UQ	academics	are	contributors		
• Student	academic	performance		
o Recommended	by	academic	staff	
o A	low-use	title	may	be	a	critical	resource	for	a	small	niche.	
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4 CONCLUSIONS 
	
In	order	to	fulfil	UQ	Library’s	vision	statement	to	be	the	top	academic	library	in	Australia	and	in	the	top	50	
in	the	world	by	2020,	the	Library	needs	to	keep	pace	with	global	trends.	Information	and	communication	
technology	is	changing	rapidly	and	with	it,	the	information-seeking	behaviours	of	students	and	
researchers.	The	Library	needs	to	ensure	that	it	keeps	abreast	of	these	new	technologies	and	behaviours	
and	that	it	is	meeting	the	evolving	needs	of	our	clients.		
This	report	has	shown	that	UQ	Library	is	providing	a	world-standard	reference	collection	for	its	clients.	Its	
collection	and	services	compare	very	favourably	with	other	top	university	libraries	investigated.	The	
report	also	demonstrates	that	some	aspects	can	be	improved,	such	as	the	promotion	of	online	reference	
works,	and	discoverability	in	UQ	Library	Search.		
Through	its	liaison	librarians,	UQ	Library	needs	to	regularly	monitor	student	and	researcher	usage	of	
reference	works	in	all	formats,	and	feed	this	information	into	collection	management	decisions.	
The	recommendations	in	this	report	reflect	the	current	situation	of	the	Library’s	reference	works	
collection	and	suggest	ways	to	make	a	flexible	response	to	client	needs	in	the	context	of	global	changes.	
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APPENDICES 
APPENDIX 1: UQ LIBRARY STAFF FEEDBACK 
Feedback	from	UQ	Library	Staff	
Librarians	were	asked	to	provide	feedback	based	on	knowledge	of	their	respective	disciplines.	In	addition,	
managers	for	the	Library	faculty	teams	were	consulted,	along	with	the	Manager,	Resource	Delivery	&	
Physical	Collections.	CSOs	were	also	asked	for	feedback	based	on	their	front-line	experience,	but	there	
was	little	response	to	this.		
Engineering,	Architecture	and	Information	Technology	and	Science	feedback	
A)	We	show	the	clients	reference	works	in	classes.		Encyclopedia	of	Chemical	Technology	(Kirk	Othmer)	is	
important	to	undergraduate	students	in	chemistry	and	chemical	engineering.		If	the	reference	works	are	
picked	up	by	UQ	Library	Search	they	are	more	likely	to	be	discovered.		We	have	been	asked	a	few	times	
for	access	to	papers	from	e.g.	Encyclopedia	of	Polymer	Science	&	Technology.	Not	all	chapters	are	
indexed	by	UQ	Library	Search	–	Wiley	are	but	not	Knovel.	I	promote	all	MRWs	that	are	relevant	in	
LibGuides.	
B)	I	show	them	the	library	guides	and	recommend	encyclopedias,	handbooks	etc	listed	there	as	a	starting	
point	in	their	research.	Academics	have	recommended	only	2	titles	to	me	thus	far-a	mineral	encyclopedia	
and	a	treatise	set.	Declining	-	Dictionaries,	General	encyclopedia	which	can	be	accessed	online.	What	
reference	works	do	you	promote	via	Libguides	or	elsewhere?	Encyclopedia,	handbooks,	dictionaries,	
statistical	tools.	
C)	My	clients	heavily	use	reference	works	–	this	(and	journal	articles)	are	the	basis	of	chemistry	really.	And	
yes	I	promote	them	as	often	as	possible.	If	we	had	more	money,	I	would	buy	more	reference	type	works	–	
particularly	encyclopedic	type	sets.	There	are	some	open	access	type	works	–	ChemSpider	for	example,	
but	they	are	always	limited	when	compared	to	resources	that	cost.	
D)	Do	your	clients	use	reference	works?	Yes,	they	use	specific	ones	as	recommended	by	academic	staff	
and	I	refer	to	them	in	classes	and	in	consults	with	students.		(However	the	Libguide	stats	would	refute	this	
as	they	are	low).		Declining	in	use	-		Broader	subject	based	reference	works	–	overviews	and	dictionaries.	
Open	Access	reference	works	-	Internet	Archive	eg.,	Cott,	Hugh	B	1940	Adaptive	coloration	in	animals	
which	is	still	used	widely	by	academics.	How	discoverable	are	reference	works	for	your	area	in	UQ	Library	
Search?		I	tend	to	use	the	BOOKS	tab	when	I	search	and	they	are	in	the	top	results.	
E)	Reference	works	are	still	used.	For	example,	plant	families,	botanical	details,	etc.	Dictionaries	are	still	
used,	especially	by	international	students.	Sometimes	dictionaries	are	requested	for	use	in	exams.	The	
SVS	recommends	MIMS	IVS	Annual	which	has	a	copy	in	Reference	&	online.	The	Plant	identification	
folders	are	used	for	Plant	collections.	Hardcopy	encyclopedias	are	declining.	everyone	just	Googles.		
Libguides	promote	specialist	dictionaries,	ABS,	FAO.	There	are	also	a	number	of	DVD/computer	programs	
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in	the	Reference	section	due	to	Licensing	restrictions.	These	are	used	in	the	Library,	and	some	are	part	of	
recommended	readings,	ie	PhysioEx.	
Humanities	and	Social	Sciences	feedback	
A)	Students	utilize	language	dictionaries	quite	heavily.	Reputable	Open	Access	reference	resources.	I	use	
and	recommend	the	Oxford	English	Dictionary	in	all	its	varieties	(English	language,	other	languages,	
(linguistics.	Social	theory,	philosophy)	reference.	The	online	Spanish	language	dictionary:	Real	Academia	
Espanola	de	la	Lengua.	Babylon	online	translation;	Word	Reference	for	translation.	Oxford	Dictionaries	
website	for	the	Russian-English	section.	Note:	Russian	dictionary	no	longer	available.	
B)	Some	encyclopaedias,	for	example,	Oxyrhynchus	papyri	are	held	in	Warehouse,	whereas	they	should	
be	available	in	the	Library.		
Medicine	and	Biomedical	Sciences	feedback	
A)	Nursing	and	midwifery	undergrads	-	Drug	handbooks.	Medical	dictionaries	e.g.	Nursing	and	Midwifery	
Drug	Handbook.		Australian	Nurses	Dictionary.	Declining	-	Most	reference	material	(as	a	general	
statement).	However,	many	handbooks	within	health	areas	still	required	for	updated	information.	
Reputable	open	access	reference	works	-	Medline	Plus.	Deakin	has	a	libguide	for	Health	Information	
Resources	which	are	open	and	free.		Many	nursing	and	midwifery	reference	tools	listed	on	‘Get	Started’	
page	of	LibGuide.	
B)	The	reference	works	contain	the	usual	sorts	of	reference	materials:	dictionaries,	encyclopedias	(these	
are	usually	specific	to	health	topic	e.g.	Pain)	and	terminology	guides.		Is	suspect	dictionaries	in	Print	and	
terminology	guides	are	not	used	as	they	once	were.		
There	are	a	number	of	specific	works	which	are	likely	to	be	maintained	in	our	collections.	I	have	listed	
these	below.	Some	do	not	have	e-equivalents	and	the	items	like	the	medical	biographies	will	not	date	and	
the	publication	guides	are	slow	to	update.			
Medical	Biography	(These	are	used	in	medical	history	research);	Munks	Roll	-	The	roll	of	the	Royal	College	
of	Physicians	of	London	/	by	William	Munk;	Roll	of	the	Royal	Australasian	College	of	Physicians	/	honorary	
editor:	G.L.	McDonald.	1988;	Dictionary	of	medical	biography	/	edited	by	W.	F.	Bynum	and	Helen	
Bynum.2007;		
Publication	Guides	(Handy	to	have):	Style	manual	for	authors,	editors	and	printers	/	revised	by	Snooks	&	
Co.	6th	ed..	2002;	Publication	manual	of	the	American	Psychological	Association.6th	ed..	c2010;	•	AMA	
manual	of	style	:	a	guide	for	authors	and	editors.	Manual	of	style.	Guide	for	authors	and	editors.10th	ed.	/	
Cheryl	Iverson	...	[et	al.]…	2007;	Disease	coding	guides	(very	hospital	focused);	•	 Fundamentals	of	
morbidity	coding	using	ICD-10-AM,	ACHI	and	ACS	/	[Megan	Cumerlato,	Lindy	Best	and	Belinda	Saad].	
Cumerlato,	Megan;	Australian	refined	diagnosis	related	groups.	version	7.0	:	definitions	manual	/	National	
Casemix	and	Classification	Centre,	Australian	Health	Services	Research	Institute,	University	of	
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Wollongong.	AR-DRGs.	AR-DRG.	version	7.0..	2012;	The	International	statistical	classification	of	diseases	
and	related	health	problems,	tenth	revision,	Australian	modification	(ICD-10-AM);		
Manuals:	Diagnostic	and	statistical	manual	of	mental	disorders:	DSM-5.	(this	is	the	core	mental	health	
guide)	
C)	Reference	works	listed	on	the	Public	Health	Library	Guide.	How	discoverable	are	reference	works	for	
your	area	in	UQ	Library	Search?	–	Not	given	priority	it	seems,	Proquest	and	others	are	presenting	earlier	
in	the	list.	Results	are	better	if	you	know	the	specific	title.	What	reference	works	do	you	promote	via	
Libguides	or	elsewhere?	–	I	have	a	Reference	tab	on	my	Library	Guide.		
D)	Hospital	Library	Members	-	Reference	works	are	used.	Eg.,	Important	books	that	need	to	be	on	hand:	
Concise	rules	of	APA	style,	Encyclopaedia	of	measure	&	statistics,	Medical	dictionary,	AMA	manual	of	
style,	Roll	of	RACP,	ACHS	EQUIP	Guide,	Dictionary	of	Medical	Syndromes,	Smith’s	recognizable	patterns	of	
human	malformation,	Mims	Annual,	Style	Manual,	Munk’s	Roll,	Encyclopaedia	of	pain.	How	discoverable	
are	reference	works	for	your	area	in	UQ	Library	Search?		Very	hard	to	find	the	genetic	and	malformation	
books.		Browsing	the	shelf	is	the	quickest	way	to	find	these	books	–	it	is	very	rare	that	clients	needing	this	
material	know	the	title	of	any	of	the	books.		Used	by	the	children’s	hospital	staff.	UQ	staff	&	students	-	
School	of	Dentistry	-	Very	few	reference	items	are	well	used.	What	ones	are	recommended	by	academic	
staff?	Interactive	Physiology	DVD,	Oral	Health	Examination	papers	2003-2006	(apparently	in	print	only),	
OEREC	3	CAD/CAM	DVD’s,	Glossary	of	oral	&	maxillofacial	implants.	Declining	-	Dictionaries,	Textbooks	
once	they	become	available	online.	
E)	Students	regularly	use	a	dictionary	app	on	phone.	Also	use	google	and	Wikipedia	quite	a	lot	for	a	quick	
reference.	Used	most	are	therapeutic	guidelines,	AMH	and	UpToDate.	Also	Clinical	Key	to	look	at	
textbooks	from	time	to	time.	
F)	Print	medical	dictionaries	on	my	shelves	which	never	get	used.	I	generally	point	students	to	online	
reference	such	as	Oxford	medical	dictionary;	heavily	used	and	recommended	by	academic	staff	are	AMH	
(Australian	medicines	handbook)	(both	print	and	online),	Australian	immunisation	handbook	(P&E),	Mims,	
Merck	manual,	eTG	(p	&	e).	My	students	tend	to	use	lots	of	handbooks	i.e.	Oxford	medical	handbooks.	
Access	Medicine	has	a	quick	reference	area	which	is	good.	The	students	tend	to	use/need	online	drug	
reference	works	if	they	don’t	have	a	pharmacology	background.	AMH;	Australian	immunisation	
handbook;	Access	medicine.	How	do	you	measure	usage	of	the	reference	works	in	your	area?	I	know	
what	I	am	reshelving	all	the	time	and	it’s	not	the	dictionaries.	Reputable	open	access	reference	works	-	
Medscape.	
Business,	Economics,	Law	feedback	
A)	Print	reference	works	not	used	much.	The	print	format	is	increasingly	a	barrier	to	the	use	of	reference	
works.	An	academic	library	should	have	access	to	the	basics	e.g.	a	quality	online	dictionary.	Open	access	
reference	works	not	of	comparable	quality	to	subscribed	works.	Ideally	online	reference	works	should	be	
discoverable	via	Google.	Students	will	just	Google	–	Google/Wikipedia	can	be	a	starting	point	for	finding	
	Reference	Works	in	the	Age	of	Wikipedia	
	
	
	
 
Page 33 
 
  
information	but	obviously	in	assignments/research	they	need	to	use	quality	resources.	These	are	
discoverable	through	many	different	channels	–	UQL	Search,	Google	scholar,	databases,	Libguides.	
Wikipedia	is	what	it	is	–	a	general	encyclopedia	type	resource.	The	reference	works	I’m	thinking	of	are	not	
the	same	type	at	all	–	they	are	specialist	encyclopedias,	looseleaf	services	etc.	
B)	Encyclopedia,	dictionaries,	handbooks,	etc	through	the	Libguides	(including	private	course	guides)	for	
theoretical	terminology.	There	is	a	strong	desire	in	my	previous	area	(Business)	to	have	reference	
material	move	online,	as	print	material	does	not	see	the	usage	that	it	has	in	previous	years.	A	few	of	the	
prominent	academics	within	the	Business	School	edit	or	write	for	encyclopedias	and	there	would	be	
backlash	from	them	if	we	did	not	obtain	copies	of	these	as	part	of	their	outputs	(e.g.	Neal	Ashkanasy’s	
request	for	us	to	obtain	Oxford	Handbook	of	Leadership	and	Organizations).	The	Blackwell	Encyclopedia	
of	Management	we	were	asked	by	the	School	to	obtain	a	copy	of	the	most	recent	edition	online.	
academics	such	as	Jo	Previte	still	highlight	the	importance	of	the	subject	specific	encyclopedias	and	
handbooks.	There	is	a	lot	of	material	available	online,	these	are	more	generalist	material	that,	while	
providing	some	detail	like	definitions,	I	would	hesitate	to	declare	them	reputable	–	I	usually	refer	to	
Blackwell’s	in	the	first	instance.	
CommArts	area,	they	provide	great	background	material	on	specific	topical	areas	for	students	(on	
subjects,	authors,	eras,	etc.)	and	it	would	not	reflect	well	on	the	Library	if	we	were	to	remove	these	items	
from	our	shelves.	I	would	say	material	is	fairly	easily	discoverable	in	UQ	Library	Search,	but	it	relies	on	our	
clients	knowing	to	tag	their	search	with	a	keyword	(encyclopedia	or	handbook)	to	find	them.	I	would	love	
to	see	something	on	the	front	page	as	a	quick	link	to	this	type	of	material	to	make	it	more	prominent	
within	our	collection.	While	it	is	on	the	guides	it	is	not	prominent,	and	the	guides	are	only	supposed	to	
have	approximately	5	linked	resources	in	a	widget,	so	it	is	not	a	robust	overview	of	the	material	we	hold.	
	
APPENDIX 2: PROJECT KEY LIAISON CONTACTS 
	
Key	Liaison	Contact	List:	Internal	UQ	
Department		 Names	
Centre	for	Digital	Scholarship	 Bill	Beach	
Medicine	and	Biomedical	Sciences	
Liaison	
Nicky	Foxlee	
Business,	Economic	&	Law	 Julie	Oates	
Humanities	&	Social	Sciences	 Julie	Oates		
Science		 Karen	Borchardt	
Engineering	&	IT	 Karen	Borchardt	
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Resource	Delivery	&	Physical	
Collections	
Karen	Seymour	
ISRS	 Dell	Schramm,	Majella	Pugh,	Penny	Verrall	
	
Key	Points:	Manager,	EAIT/Science	Teams	
• Macquarie	Dictionary	Online	keeps	coming	before	CMG	as	a	resource	UQ	should	subscribe	to.	We	also	
provide	Oxford	online	and	maybe	we	need	to	market	availability	of	other	dictionaries	that	are	there	for	
students	to	use?	
• If	content	is	not	indexed	in	UQ	Library	Search,	should	we	be	subscribing	to	it?	
• Do	reference	entries	overwhelm	UQ	Library	Search	search	results?	
Key	Points:	Manager,	Centre	for	Digital	Scholarship		
• General	reference	works	are	less	critical	than	they	used	to	be.	People	will	consult	Wikipedia	for	general	
information	such	as	a	dictionary	definition.	The	reference	works	crucial	to	UQ	are	specific,	authoritative	
works	in	their	subject	area	eg.,	International	Encyclopedia	of	the	Social	&	Behavioral	Sciences.	
• Some	open	access	reference	works	are	valuable	eg.,	The	Stanford	Encyclopedia	of	Philosophy,	a	crowd	
sourced	work	to	which	reputable	institutions	are	asked	to	contribute.		
• Important	questions:	Who	is	using	reference	works?	Why?	How	will	they	get	to	it?		
• We	should	cross	check	reference	works	held	online	and	in	print.	As	appropriate,	move	print	from	reference	
to	general,	move	to	warehouse,	or	discard.		
Key	Points:	Manager	Resource	Delivery	&	Physical	Collections	
• Reference	works	are	not	suitable	for	warehousing	(though	this	practice	continues).		
• The	warehouse	does	not	offer	a	reference	service	only	a	citation/document	delivery	service.	Unless	a	
patron	knows	exactly	which	volume	and	page	they	are	after	–	they	become	quite	useless.		
• A	patron	can	request	a	volume	–	this	works	well	when	each	volume	is	on	a	particular	topic,	but	does	not	
work	for	an	A-Z	encyclopedic	set.		
• My	personal	opinion	is	they	get	very	little	use	by	students	and	staff	in	the	Library.		Most	use	is	by	Library	
staff.	
Key	Points:	Lecturer,	School	of	Languages	and	Cultures,	Faculty	of	Humanities	and	Social	Sciences		
• I	use	and	recommend	the	OED	in	all	its	varieties	(English	language,	other	languages,	(linguistics.	Social	
theory,	philosophy)	reference…	
• The	online	Spanish	language	dictionary:	Real	Academia	Espanola	de	la	Lengua	(RAE	and	DRAE)	
• Babylon	online	translation	was	really	good:	http://www.babylon-software.com/translation_software.		
• I	also	use	the	free	site	Word	Reference	for	translation.	
Key	Liaison	Contact	List:	External	to	UQ	
Institution	
	Reference	Works	in	the	Age	of	Wikipedia	
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University	College	London	
University	of	Pennsylvania	
	
APPENDIX 3: EMAIL TEMPLATE 
Dear		
I	am	currently	working	on	a	project	which	involves	auditing	our	reference	works	both	online	and	in	print.	
We	would	like	to	gather	some	insight	from	our	colleagues.	
In	particular,	but	not	exclusively,	we	are	looking	at	online	reference	works	via	Blackwell,	Brill,	Oxford,	
Palgrave,	Sage,	ScienceDirect,	Springer,	Taylor	&	Francis	and	Wiley.	We	are	considering	cost,	usage,	what	
are	the	needs	of	different	user	types	and	faculties,	and	the	impact	any	potential	changes	to	the	products	
may	have	across	the	library.	
It	would	be	valuable	to	know	how	other	libraries	are	approaching	collection	management	in	regards	
to	reference	titles,	in	light	of	the	online	environment,	and	proliferation	of	free	resources	on	the	internet.	
Would	you	be	happy	to	share	any	of	your	thoughts/experiences	around	this?	
Key	points	of	interest	include:	
	
Budget		
Has	your	reference	collection	reduced	in	place	of	free	online	works?	
Is	your	print	reference	collection	still	viable?		
With	online	reference	works,	do	you	subscribe	to	a	whole	package,	or	selected	titles?		
How	do	you	determine	user	needs/usage?	Print?	Online?	
Are	there	reference	works	outside	of	the	list	above	that	you	consider	important?	
Are	there	free	resources	on	the	internet	that	you	consider	viable?	
Anything	else	you	would	like	to	share?	
	
Thank	you	in	anticipation	–	I	am	looking	forward	to	sharing	ideas	with	some	colleagues.	
		
Kind	regards,	
Jeanette	
Jeanette	O'Shea	
Librarian,	Client	Services,		
University	of	Queensland	Library	
